











堀内ゆかり１） 志和 恵２） 堀内 雅弘２）
Relationships between Working Stress and Mental Health of Care Workers
Working in Special elderly Nursing HomeEffect of Service Years
Yukari HORIUCHI１），Megumi SHIWA２） and Masahiro HORIUCHI２）
Abstract：The purpose of the present study was to identify the relationship between
working stress and mental health of care workers, in special elderly nursing home. 188 care
workers participated in this survey and they were divided into four groups, i.e., 1）less than
two years（11 males and 35 females, 23±5 yrs, means±SD, Group 1; G 1）, 2）more than
two and less than five years（eight males and 32 females, 28±7 yrs, G 2）, 3）more than
five and less than ten years（nine males and 50 females, 34±6 yrs, G 3）, 4）more than
ten years（nine males and 32 females, 43±11 yrs, G 4）. In regard to factors of working
stress, G１ trends to have a greater stress compared to other groups. Moreover, all groups
have stress which cannot allow controlling working status. In regard to mental and physical
responses caused by working stress factors and embellished factors for working stress, no
difference was observed in all groups. All groups have a greater physical stress compared
to other factors. There were no significant differences in mental health among groups de-
spite of that more than 70% of all participants showed over critical points. There were sig-
nificant relationships between working stress and mental health. In particular, physical re-
sponses were strongly related to mental health. From these results, it was suggested that
physical care would play an important role in order to reduce working stress and maintain
a good mental health.
Key words：精神的健康（mental health）, 職業ストレス（working stress）, 慢性疲労疾
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2年未満 1.9 ± 0.5 1.6 ± 0.4 1.2 ± 0.4 1.1 ±0.7 3.4 ± 0.6 2.0 ±0.6 2.2 ±0.7 2.1 ± 0.6 2.5 ±
0.7
2～5年未満 1.7 ± 0.6 1.7 ± 0.5 1.3 ± 0.5 1.5 ±0.5* 3.1 ± 0.8 1.8 ±0.7 2.7 ±0.9* 2.8 ± 0.8# 2.4 ±
0.9
5～10年未満 1.6 ± 0.4* 1.5 ± 0.5 1.2 ± 0.5 1.5 ±0.6* 3.2 ± 0.7 1.9 ±0.5 2.7 ±0.9* 2.8 ± 0.6# 2.3 ±0.6
10年以上 1.5 ± 0.4* 1.6 ± 0.4 1.4 ± 0.6 1.4 ±0.7 3.2 ± 0.8 1.9 ±0.7 2.7 ±1.0* 2.2 ± 0.7 2.3 ±
0.8
2年未満 1.5 ± 0.7 2.0 ± 0.6 2.4 ± 0.8 2.1 ±0.8 1.7 ± 0.6 2.4 ±0.6
2～5年未満 1.2 ± 0.6 2.3 ± 0.8 2.6 ± 0.9 2.2 ±0.8 2.0 ± 0.8 2.6 ±0.7
5～10年未満 1.1 ± 0.4 2.3 ± 0.7 2.9 ± 0.8 2.1 ±0.8 2.0 ± 0.6 2.7 ±0.6
10年以上 1.2 ± 0.4 2.4 ± 0.6 2.8 ± 0.8 2.2 ±0.7 1.9 ± 0.7 2.8 ±0.6
2年未満 2.3 ± 0.6 2.1 ± 0.6 1.5 ± 0.7 2.1 ±0.7
2～5年未満 2.5 ± 0.7 2.1 ± 0.7 1.6 ± 0.7 2.2 ±0.7
5～10年未満 2.5 ± 0.4 2.2 ± 0.6 1.6 ± 0.7 2.4 ±0.6




上司から 同僚から 家族・友人から 満足度
働き甲斐
ストレスによって起こる心身の反応
活気 イライラ 疲労 不安 抑うつ 身体愁訴
ストレスの原因と考えられる因子

























































2年未満 29(63.0%) 9.6 ± 6.8 1.7 ± 1.5 1.8 ± 1.4 2.2 ± 1.6 1.3 ± 1.5 2.0 ± 1.8 0.5 ± 1.3
2～5年未満 23(57.5%) 10.2 ± 6.8 2.1 ± 1.4 2.2 ± 1.5 2.1 ± 1.7 1.3 ± 1.4 1.9 ± 1.7 0.7 ± 1.5
5～10年未満 48(81.4%) 11.5 ± 6.5 2.4 ± 1.4* 2.2 ± 1.6 2.4 ± 1.7 1.3 ± 1.4 2.4 ± 1.8 0.6 ± 1.5
10年以上 30(73.2%) 11.0 ± 6.6 2.4 ± 1.6 2.3 ± 1.5 2.4 ± 1.8 1.3 ± 1.6 2.0 ± 1.7 0.6 ± 1.3
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量的負担 質的負担 身体的負担 コントロール度 技能活用度 対人関係 職場環境 適正度 働き甲斐
.288*** .222** .017 .167* .211** .296*** .342*** .312*** .238**
活気 ｲﾗｲﾗ感 疲労感 不安感 抑うつ感 身体愁訴
.389*** .311*** .537*** .392*** .399*** .551***
上司から 同僚から 家族・友人から 満足度
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